
What is Six Sigma ?
Six Sigma is a quantitative quality program that improves your 
customer’s experience, reduces costs, and develops better 
leaderships. Take 5 steps of improvement called as DMAIC

Who are the members of DIA Six Sigma Community
Experts of Six Sigma (Master Black Belt, Black Belt)
and beginners are the members of Six Sigma Community

Six Sigma Community

Contact Address
Goshi Ozawa: goshi.ozawa@r-d-o.jp
Katsuhiko Sawada: Sawada.Katsuhiko@otsuka.jp 
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