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Please use Google Chrome when using the Japan Annual Meeting Website.

How to access the Japan Annual Meeting Website

Attendees and speakers should access the JAM 2020 website via your account on the DIA Global website. Just
follow these simple steps:

e Gotowww.DIAglobal.org and login at the top

e Enteryour User ID and Password*

e Click your name at the top right of the page. Then click “My Account” from the drop-down menu.

e Next, click “My Events” from the menu bar. You will see “Japan Annual Meeting” listed under “Your
upcoming events”. Click the link “Access Virtual Conference”and you will be taken to the JAM 2020
website.

*Please Note: If you do not have a DIA User ID and Password, click "Fargot User ID?" in the login window, and

enter the email address you provided at registration. An automated email from DIA will be sent to you with

instructions for resetting your password.

If you clicked the “Access Virtual Conference” link but the site doesn’t open, please try the following:
® Refresh the page

Use Chrome or Microsoft Edge
Disable a VPN if you have it enabled
Turn off ad blocking software

Disable Browser Plugins

Clear your Cache and Cookies

For assistance on accessing the site, please contact DIA Japan: Email: japan@diaglobal.org Tel. +81 3.6214.0574

Support is available 9:30-18:00 (JST) Monday-Friday
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